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1 Before Each Procedure…

Show what 
you will do 
using visual

Do 
Procedure

Tell what 
you will do
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If Patient Doesn’t Cooperate…

Move 1 
Foot Away

Retry 
Procedure

Move 2 
Feet Away

Ask Patient 
to “Look”

Praise or Thanks
Incentive

Offer Break

Break Down the Procedure: Ask patient to “look” at the 
medical instrument or visual support from 2 feet away, 
then from 1 foot away, then retry procedure. Remember 
to give praise, incentive, and offer a break after each step.
Move on if they are uncooperative during any step.

First:

Next:

Last:
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If Patient Cooperates

Praise or 
ThanksOffer Break After 

Procedure:
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Greet 
Patient

Introduce 
Yourself

Explain 
Purpose

Give 
Distractor

Start of Exam

Build Rapport 
During Real Visits
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End of Exam

Give More 
Incentives

Say 
Goodbye

Thank 
Patient
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